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N E W  Y O R K
What Borrowers are Saying

For years I have been trying to get my cosign-
er released from my loan. I always pass the 
pre-qualifications phase but then when I sub-
mit my application it’s denied. The last time I did 
this. I was told that they would not release me 
no matter what and that when my cosigner died 
they will go after her estate. I have never been 
late once and have followed all of their rules. . . 
My history of paying this loan is great as well as 
I make significant income. Today I was told by a 
customer service person that my cosigner won’t 
ever be released even though their qualifications 
state that I meet them.  

My loans are in an [I]ncome [B]ased [Re]payment plan. My 
husband and I re-certified and a customer service agent in-
formed us that if we sent in my husbands paystubs by the 
end of the week, the low payments would continue at we 
would stay on the payment plan. This was in early XXXX. Un-
fortunately, this was not true. After calling in multiple times 
and receiving different information, we were told that it would 
be processed the week of XXXX. We were also told to put 
our loan in forbearance while the IDR was being processed. 
We were also told to just not pay XXXX and take auto debit 
off. We also received multiple emails with different payment 
amounts over the last few weeks. Once it was processed, the 
. . . lapse in IDR caused around $9000.00 in interest to cap-
italize. 

Navient has continued to offer me forbearances instead of 
helping me to figure out how to pay and handle my loans. 
I call and ask them to help me and they keep pushing and 
pushing forbearance (been there done this and in horrible 
shape with loans) . . . My loans are unbearable . . . and the 
only thing on my credit report that’s horrible and preventing 
me from getting a house loan. . . I applied for income based 
payments 3 weeks ago. . . and still havent heard anything. 
This is all such a game and Navient is messing with people’s 
lives and the ability to qualify for car [or] home loans. . . . This 
is a disgusting company who is by no means looking out for 
the consumer. Please help!

[After applying for IDR and being denied], I was told that 
my family size had changed and that I did not submit my 
husbands income??? My ex- husband?! Who does not 
live with me. He was not even on my last IDR or the one 
before that! I was told they would resubmit to correct 
the error and was transferred to Forgiveness program 
unit to find out if due to error could I receive it as credit 
to my forgiveness. I was told I had to leave my account 
in a 30 day default during investigation. . . I am doing my 
part and making my payments or what is owed to me as 
credit for finding a job and working hard. It not fair this 
company is dragging me through this.




