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▪ Understanding the student debt crisis

▪ How to qualify and apply for Public Service Loan Forgiveness

▪ Student loan protections during COVID-19 and servicing transfers

▪ Questions and answers
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Nationwide growth in student debt 
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$1 trillion in growth in a decade

$1.56 trillion

Source: Federal Reserve Board
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Increasing burden on household balance sheets
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Source: Federal Reserve Bank of New York (2018 Q4)

Change in household debt (2008-2018)
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Public Service Loan
Forgiveness
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Public Service Loan Forgiveness
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Direct Loans

IDR

Public Service 
Employer [30 hours]

120 payments

Four Requirements:
1. Right type of loan

2. Right type of repayment plan

3. Right type of employment

4. Right number of payments 
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Requirement One: Right Type of Loan
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▪ Only Direct Loans are eligible for PSLF

▪ Borrowers with FFELP or Perkins loans can consolidate

▪ www.studentloans.gov to start consolidation process

▪ Borrowers with individual Direct Loans will lose any progress made 
towards PSLF if they consolidate

▪ Parent Plus loans can qualify if consolidated

http://www.studentaid.gov/
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Requirement Two: Right Type of Repayment Plan
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▪ Income-driven repayment plans
▪ Can be as low as $0 per month

▪ 10-year standard repayment plan

▪ Extended repayment does not qualify

▪ Graduated repayment sometimes qualifies

▪ Consolidation application will give you the option to enroll in IDR
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Requirement Three: Right Type of Employment
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▪ It doesn’t matter what you do. It matters where you work
▪ Government organization
▪ 501(c)(3) not-for profit organization
▪ Other not-for-profit providing certain qualifying services

▪ Full-time 
▪ Minimum 30 hours per week
▪ Can combine multiple part time jobs
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Requirement Four: Right Number of Payments
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120 qualifying payments:
▪ Payments made in full

▪ Partial payments made within 15 days of the due date

▪ Only prepay/make lump-sum payments for up to 12 months
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How to check if you’re on track
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Borrowers should submit an ECF annually and every time they change 
employers (not required, but strongly recommended)

Submit an Employer Certification Form (ECF)

Borrower and 
Employer 
complete 

ECF

FedLoan 
determines 

loan eligibility

Loans are 
transferred to 

FedLoan

FedLoan 
determines 
employment 

eligibility

FedLoan 
determines 

qualified 
payments



Servicing Transfers
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Two federal student loan servicers are ending their contracts
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▪ PHEAA (“FedLoan Servicing”), Granite State Management & Resources

▪ Roughly 1-out-of-every-4 borrowers, or 10 million, will have their loans transferred

▪ Risk of transfer errors

▪ Exclusive PSLF and TEACH Grant servicer

▪ What you should do to prepare:

○ Update your contact information

○ Obtain complete records

○ File complaints
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Unanswered questions about repayment and servicing
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▪ Will there be broad debt forgiveness?

▪ Will the payment pause be extended beyond January 31, 2022?

▪ Which servicer will take over the transferred accounts?

▪ Will servicers be ready for an influx in borrower requests?
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Public Service LoanForgiveness
Broken Promises
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PSLF: share your story
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▪ Deadline: September 24th

▪ Experiences of
▪ misinformation

▪ tight household budgets

▪ unfair rejection

▪ https://bit.ly/3Bsb67T

https://bit.ly/3Bsb67T
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Questions?
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