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Step 1: Log into studentaid.gov
 
Step 2: Under your student aid dashboard, navigate to 
“View Details”
 
Step 3: On the top right, select “Download My Aid Data”

http://studentaid.gov/
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● This is what your 
dashboard looks 
like

● You only need to 
worry about the 
loans with a 
balance
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ED-held FFELP
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▪ Held by the federal 

government, serviced 

by servicers

▪ Received relief under 

the payment pause 

Commercial 
FFELP
▪ Held by private 

lenders 

▪ Did not receive relief 

under the payment 

pause 


