
INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

81%5,254

358929

1,4401,215

ALASKA
CFPB COMPLAINTS BY THE NUMBERS

Alaska



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

101%148,422

2,4327,488

51,84815,784

ALABAMA
CFPB COMPLAINTS BY THE NUMBERS

Alabama



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

79%47,257

1,2493,079

13,7566,042

CFPB COMPLAINTS BY THE NUMBERS
ARKANSAS

CFPB COMPLAINTS BY THE NUMBERS

Arkansas



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

92%131,946

5,9419,276

42,5484,140

ARIZONA
CFPB COMPLAINTS BY THE NUMBERS

Arizona



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

102%844,781

31,26036,676

271,39519,969

CALIFORNIA
CFPB COMPLAINTS BY THE NUMBERS

California



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

78%66,587

3,6676,209

17,7632,967

COLORADO
CFPB COMPLAINTS BY THE NUMBERS

Colorado



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

136%65,052

2,8462,325

21,0861,031

CONNECTICUT
CFPB COMPLAINTS BY THE NUMBERS

Connecticut



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

90%31,796

1,0741,604

9,8733

DISTRICT OF COLUMBIA
CFPB COMPLAINTS BY THE NUMBERS

District of Columbia



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

97%39,571

1,3661,804

13,6172,321

DELAWARE
CFPB COMPLAINTS BY THE NUMBERS

Delaware



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

130%1 MILLION

27,23540,724

365,1869,097

FLORIDA
CFPB COMPLAINTS BY THE NUMBERS

Florida



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

107%555,607

9,45434,213

196,00722,500

GEORGIA
CFPB COMPLAINTS BY THE NUMBERS

Georgia



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

75%14,467

7542,319

4,0852,979

HAWAII
CFPB COMPLAINTS BY THE NUMBERS

Hawaii



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

76%20,440

9021,543

5,9323,460

IOWA
CFPB COMPLAINTS BY THE NUMBERS

Iowa



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

46%11,814

8141,066

3,1092,022

IDAHO
CFPB COMPLAINTS BY THE NUMBERS

Idaho



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

107%336,448

7,71311,742

116,5364,972

ILLINOIS
CFPB COMPLAINTS BY THE NUMBERS

Illinois



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

117%95,879

2,3504,284

33,2884,524

INDIANA
CFPB COMPLAINTS BY THE NUMBERS

Indiana



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

76%22,762

1,1581,915

6,3973,821

KANSAS
CFPB COMPLAINTS BY THE NUMBERS

Kansas



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

82%37,665

1,4973,370

10,9246,930

KENTUCKY
CFPB COMPLAINTS BY THE NUMBERS

Kentucky



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

111%147,535

2,4786,681

53,94311,604

LOUISIANA
CFPB COMPLAINTS BY THE NUMBERS

Louisiana



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

169%107,931

4,7103,458

33,874986

MASSACHUSETTS
CFPB COMPLAINTS BY THE NUMBERS

Massachusetts



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

121%204,719

6,11312,290

68,2041,941

MARYLAND
CFPB COMPLAINTS BY THE NUMBERS

Maryland



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

51%9,027

783916

2,3782,230

MAINE
CFPB COMPLAINTS BY THE NUMBERS

Maine



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

105%180,726

5,3588,046

60,7875,595

MICHIGAN
CFPB COMPLAINTS BY THE NUMBERS

Michigan



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

72%52,220

2,0433,715

15,3403,722

MINNESOTA
CFPB COMPLAINTS BY THE NUMBERS

Minnesota



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

71%94,580

3,0305,034

30,2765,640

MISSOURI
CFPB COMPLAINTS BY THE NUMBERS

Missouri



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

123%75,666

1,3004,144

26,72829,322

MISSISSIPPI
CFPB COMPLAINTS BY THE NUMBERS

Mississippi



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

24%5,894

449790

1,4142,591

MONTANA
CFPB COMPLAINTS BY THE NUMBERS

Montana



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

88%254,083

6,61717,203

86,17325,194

NORTH CAROLINA
CFPB COMPLAINTS BY THE NUMBERS

North Carolina



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

119%5,125

140486

1,5791,884

NORTH DAKOTA
CFPB COMPLAINTS BY THE NUMBERS

North Dakota



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

65%16,822

650957

5,6571,554

NEBRASKA
CFPB COMPLAINTS BY THE NUMBERS

Nebraska



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

146%12,380

800811

3,2422,297

NEW HAMPSHIRE
CFPB COMPLAINTS BY THE NUMBERS

New Hampshire



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

143%271,981

7,0978,571

93,1071,949

NEW JERSEY
CFPB COMPLAINTS BY THE NUMBERS

New Jersey



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

82%19,009

1,5081,990

5,3323,934

NEW MEXICO
CFPB COMPLAINTS BY THE NUMBERS

New Mexico



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

74%113,094

3,7767,053

38,6032,242

NEVADA
CFPB COMPLAINTS BY THE NUMBERS

Nevada



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

129%507,097

13,55814,245

173,1287,566

NEW YORK
CFPB COMPLAINTS BY THE NUMBERS

New York



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

104%185,159

6,87210,532

58,2729,931

OHIO
CFPB COMPLAINTS BY THE NUMBERS

Ohio



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

79%38,139

1,5983,700

11,3624,956

OKLAHOMA
CFPB COMPLAINTS BY THE NUMBERS

Oklahoma



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

51%35,751

2,8312,840

8,7594,580

OREGON
CFPB COMPLAINTS BY THE NUMBERS

Oregon



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

95%359,025

8,02612,984

129,09910,192

PENNSYLVANIA
CFPB COMPLAINTS BY THE NUMBERS

Pennsylvania



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

455%23,819

714904

9,698427

PUERTO RICO
CFPB COMPLAINTS BY THE NUMBERS

Puerto Rico



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

169%17,035

726761

5,4778

RHODE ISLAND
CFPB COMPLAINTS BY THE NUMBERS

Rhode Island



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

108%146,849

3,29511,571

49,89018,840

SOUTH CAROLINA
CFPB COMPLAINTS BY THE NUMBERS

South Carolina



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

63%4,337

258446

1,0361,145

SOUTH DAKOTA
CFPB COMPLAINTS BY THE NUMBERS

South Dakota



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

97%133,589

3,5398,203

41,0838,961

TENNESSEE
CFPB COMPLAINTS BY THE NUMBERS

Tennessee



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

133%909,672

15,38246,863

323,79327,325

TEXAS
CFPB COMPLAINTS BY THE NUMBERS

Texas



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

78%29,927

1,0161,659

7,0222,020

UTAH
CFPB COMPLAINTS BY THE NUMBERS

Utah



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

82%177,632

6,53517,704

55,0188,073

VIRGINIA
CFPB COMPLAINTS BY THE NUMBERS

Virginia



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

281%1,753

4290

7112

U.S. VIRGIN ISLANDS
CFPB COMPLAINTS BY THE NUMBERS

US Virgin Islands



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

28%3,952

407356

1,0061,581

VERMONT
CFPB COMPLAINTS BY THE NUMBERS

Vermont



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

74%76,536

4,0306,678

19,6853,874

WASHINGTON
CFPB COMPLAINTS BY THE NUMBERS

Washington



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

89%57,480

2,2262,870

17,9564,806

WISCONSIN
CFPB COMPLAINTS BY THE NUMBERS

Wisconsin



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

80%11,307

7241,031

3,1161,622

WEST VIRGINIA
CFPB COMPLAINTS BY THE NUMBERS

West Virginia



INCREASE IN COMPLAINT 
VOLUME 2023 - 2024

COMPLAINTS SUBMITTED 
BY CONSUMERS

COMPLAINTS FROM 
OLDER AMERICANS

COMPLAINTS FROM 
SERVICEMEMBERS

COMPLAINTS THAT 
YIELDED RELIEF

COMPLAINTS FROM 
RURAL CONSUMERS

www.protectborrowers.org
For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data

31%3,750

251592

9121,532

WYOMING
CFPB COMPLAINTS BY THE NUMBERS

Wyoming
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