9,204

COMPLAINTS SUBMITTED
BY CONSUMERS

929

COMPLAINTS FROM
SERVICEMEMBERS

1,21

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

81%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

398

COMPLAINTS FROM
OLDER AMERICANS

1,440

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



B/

148,422

101%

COMPLAINTS SUBMITTED ‘ INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
1,488 2,432
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
19,784 01,848
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



ANS

PLAINTS BY

0
472517 19%
COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
3,079 1,249
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
6,042 13,736
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



20

131,946 | 92%

COMPLAINTS SUBMITTED ‘ INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
9,276 9,941
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
4,140 42,548
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



844,781

COMPLAINTS SUBMITTED
BY CONSUMERS

36,676

COMPLAINTS FROM
SERVICEMEMBERS

19,969

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

102%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

31,260

COMPLAINTS FROM
OLDER AMERICANS

271,393

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



GOLORADO

CFPB COMPLAINTS BY THE NUMBERS

66,087 18%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
6,209 3,667
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
2,967 17,763
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



CONNECTICUT

CFPB COMPLAINTS BY THE NUMBERS

69,002

COMPLAINTS SUBMITTED
BY CONSUMERS

2,329

COMPLAINTS FROM
SERVICEMEMBERS

1,031

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

136%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

2,846

COMPLAINTS FROM
OLDER AMERICANS

21,086

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



31,796

COMPLAINTS SUBMITTED
BY CONSUMERS

1,604

COMPLAINTS FROM
SERVICEMEMBERS

3

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

90%

‘ INCREASE IN COMPLAINT
VOLUME 2023 - 2024

1,074

COMPLAINTS FROM
OLDER AMERICANS

9,873

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



39,971

COMPLAINTS SUBMITTED
BY CONSUMERS

1,804

COMPLAINTS FROM
SERVICEMEMBERS

2,321

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

97%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

1,366

COMPLAINTS FROM
OLDER AMERICANS

13,617

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



1 MILLION

COMPLAINTS SUBMITTED
BY CONSUMERS

40,724

COMPLAINTS FROM
SERVICEMEMBERS

9,097

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

130%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

21,233

COMPLAINTS FROM
OLDER AMERICANS

369,186

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



099,607

COMPLAINTS SUBMITTED
BY CONSUMERS

34,213

COMPLAINTS FROM
SERVICEMEMBERS

22,500

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

107%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

9,454

COMPLAINTS FROM
OLDER AMERICANS

196,007

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



14,467

COMPLAINTS SUBMITTED
BY CONSUMERS

2,319

COMPLAINTS FROM
SERVICEMEMBERS

2,979

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

19%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

L.

COMPLAINTS FROM
OLDER AMERICANS

4,085

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



I0WA

AINTS BY TH

0
20,440 16%
COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
1,943 902
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
3,460 9,932
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



'h
o

0
11,814 46%
COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
1,066 814
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
2,022 3,109
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



p

336,448 ‘ 107%
COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
11,742 ‘ 1,713
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
4,972 116,536
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



DA

95,879

117%

COMPLAINTS SUBMITTED ‘ INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
4,284 2,390
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
4,524 33,288
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



KANSAS

CFPB COMPLAINTS BY THE NUMBERS

22,762 16%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
1,915 1,158
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
3,821 6,397
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



37,665

COMPLAINTS SUBMITTED
BY CONSUMERS

3,3/0

COMPLAINTS FROM
SERVICEMEMBERS

6,930

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

82%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

1,497

COMPLAINTS FROM
OLDER AMERICANS

10,924

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



147,933

COMPLAINTS SUBMITTED
BY CONSUMERS

6,681

COMPLAINTS FROM
SERVICEMEMBERS

11,604

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

111%

‘ INCREASE IN COMPLAINT
VOLUME 2023 - 2024

2,478

COMPLAINTS FROM
OLDER AMERICANS

03,943

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



107,931

COMPLAINTS SUBMITTED
BY CONSUMERS

3,498

COMPLAINTS FROM
SERVICEMEMBERS

986

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

169%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

4,110

COMPLAINTS FROM
OLDER AMERICANS

33,874

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



204,119

COMPLAINTS SUBMITTED
BY CONSUMERS

12,290

COMPLAINTS FROM
SERVICEMEMBERS

1,941

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

121%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

6,113

COMPLAINTS FROM
OLDER AMERICANS

68,204

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



9,027

COMPLAINTS SUBMITTED
BY CONSUMERS

916

COMPLAINTS FROM
SERVICEMEMBERS

2,230

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

1%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

183

COMPLAINTS FROM
OLDER AMERICANS

2,378

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



180,726

COMPLAINTS SUBMITTED
BY CONSUMERS

8,046

COMPLAINTS FROM
SERVICEMEMBERS

9,995

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

105%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

9,398

COMPLAINTS FROM
OLDER AMERICANS

60,787

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



92,220

COMPLAINTS SUBMITTED
BY CONSUMERS

3,713

COMPLAINTS FROM
SERVICEMEMBERS

3,722

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

12%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

2,043

COMPLAINTS FROM
OLDER AMERICANS

19,340

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



94,580

COMPLAINTS SUBMITTED
BY CONSUMERS

9,034

COMPLAINTS FROM
SERVICEMEMBERS

9,640

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

1%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

3,030

COMPLAINTS FROM
OLDER AMERICANS

30,276

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



75,666

COMPLAINTS SUBMITTED

BY CONSUMERS

4144

COMPLAINTS FROM
SERVICEMEMBERS

29,322

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

123%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

1,300

COMPLAINTS FROM
OLDER AMERICANS

26,728

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



9,894

COMPLAINTS SUBMITTED
BY CONSUMERS

/190

COMPLAINTS FROM
SERVICEMEMBERS

2,391

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

24%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

449

COMPLAINTS FROM
OLDER AMERICANS

1,414

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



NORTH CAROLINA

CFPB COMPLAINTS BY THE NUMBERS

204,083 | 88%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
17203 6,617
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
20,194 86,173
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



NORTH DAKOTA

CFPB COMPLAINTS BY THE NUMBERS

9,125 119%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
1,884 1,979
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



NEBRASKA

CFPB COMPLAINTS BY THE NUMBERS

16,822 69’

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
1,004 9,607
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



12,380

COMPLAINTS SUBMITTED
BY CONSUMERS

811

COMPLAINTS FROM
SERVICEMEMBERS

2,097

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

146%

‘ INCREASE IN COMPLAINT
VOLUME 2023 - 2024

800

COMPLAINTS FROM
OLDER AMERICANS

3,242

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



IF

0
271981 | 143%
COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
8,971 1,097
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
1,949 93,107
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



NEW MEXICO

CFPB COMPLAINTS BY THE NUMBERS

19,009 82%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
1,990 1,908
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
3,934 9,332
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



113,094

COMPLAINTS SUBMITTED
BY CONSUMERS

7,053

COMPLAINTS FROM
SERVICEMEMBERS

2,042

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

4%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

3,716

COMPLAINTS FROM
OLDER AMERICANS

38,603

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



007,097

COMPLAINTS SUBMITTED
BY CONSUMERS

14,243

COMPLAINTS FROM
SERVICEMEMBERS

1,066

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

129%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

13,998

COMPLAINTS FROM
OLDER AMERICANS

173,128

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



185,129

COMPLAINTS SUBMITTED
BY CONSUMERS

10,032

COMPLAINTS FROM
SERVICEMEMBERS

9,931

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

104%

‘ INCREASE IN COMPLAINT
VOLUME 2023 - 2024

6,872

COMPLAINTS FROM
OLDER AMERICANS

28,272

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



OKLAHOMA

CFPB COMPLAINTS BY THE NUMBERS

38,139 19%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
3,700 1,998
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
4,956 11,362
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



PLAINTS BY THE

0
39,791 %
COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
2,840 2,831
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
4,580 8,759
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



PENNSYLVANIA

CFPB COMPLAINTS BY THE NUMBERS

309,026 | 99%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
12,984 8,026
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
10,192 129,099
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



23,819

COMPLAINTS SUBMITTED
BY CONSUMERS

904

COMPLAINTS FROM
SERVICEMEMBERS

421

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

435%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

4

COMPLAINTS FROM
OLDER AMERICANS

9,698

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



17,035

COMPLAINTS SUBMITTED
BY CONSUMERS

161

COMPLAINTS FROM
SERVICEMEMBERS

8

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

169%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

126

COMPLAINTS FROM
OLDER AMERICANS

9,417

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



146,849

COMPLAINTS SUBMITTED
BY CONSUMERS

11,0/1

COMPLAINTS FROM
SERVICEMEMBERS

18,840

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

108%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

3,295

COMPLAINTS FROM
OLDER AMERICANS

49,890

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



SOUTH DAKOTA

CFPB COMPLAINTS BY THE NUMBERS

4,337 63%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
1,145 1,036
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



TENNESSEE

CFPB COMPLAINTS BY THE NUMBERS

133,089 | 97%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
8,203 3,939
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
8,961 41,083
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



909,672

COMPLAINTS SUBMITTED
BY CONSUMERS

46,863

COMPLAINTS FROM
SERVICEMEMBERS

21,325

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

133%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

19,382

COMPLAINTS FROM
OLDER AMERICANS

323,793

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



29,921

COMPLAINTS SUBMITTED
BY CONSUMERS

1,609

COMPLAINTS FROM
SERVICEMEMBERS

2,020

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

18%

‘ INCREASE IN COMPLAINT
VOLUME 2023 - 2024

1,016

COMPLAINTS FROM
OLDER AMERICANS

1,022

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



177632

COMPLAINTS SUBMITTED
BY CONSUMERS

17,704

COMPLAINTS FROM
SERVICEMEMBERS

8,073

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

82%

‘ INCREASE IN COMPLAINT
VOLUME 2023 - 2024

6,939

COMPLAINTS FROM
OLDER AMERICANS

09,018

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



1,753

COMPLAINTS SUBMITTED
BY CONSUMERS

90

COMPLAINTS FROM
SERVICEMEMBERS

2

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

281%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

42

COMPLAINTS FROM
OLDER AMERICANS

n

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



3,902

COMPLAINTS SUBMITTED
BY CONSUMERS

396

COMPLAINTS FROM
SERVICEMEMBERS

1,981

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

28%

‘ INCREASE IN COMPLAINT
VOLUME 2023 - 2024

407

COMPLAINTS FROM
OLDER AMERICANS

1,006

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



WASHINGTON

CFPB COMPLAINTS BY THE NUMBERS

16,936 4%

COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
6,6/8 4,030
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
3,874 19,683
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



CON

9/,480 89%

COMPLAINTS SUBMITTED ‘ INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
2,870 2,226
COMPLAINTS FROM COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
4,806 17936
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data



11,307

COMPLAINTS SUBMITTED
BY CONSUMERS

1,031

COMPLAINTS FROM
SERVICEMEMBERS

1,622

COMPLAINTS FROM
RURAL CONSUMERS

www.protectborrowers.org

80%

INCREASE IN COMPLAINT
VOLUME 2023 - 2024

124

COMPLAINTS FROM
OLDER AMERICANS

3,116

COMPLAINTS THAT
YIELDED RELIEF

For more on data sources:
bit.ly/Feb-2025-CFPB-Complaint-Data



OMI

LAINTS BY TH

0
3,750 31%
COMPLAINTS SUBMITTED INCREASE IN COMPLAINT
BY CONSUMERS VOLUME 2023 - 2024
COMPLAINTS FROM ‘ COMPLAINTS FROM
SERVICEMEMBERS OLDER AMERICANS
1,932 912
COMPLAINTS FROM COMPLAINTS THAT

RURAL CONSUMERS YIELDED RELIEF

For more on data sources:
www.protectborrowers.org bit.ly/Feb-2025-CFPB-Complaint-Data
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